NOTICE OF NONDISCRIMINATION POLICY

Roswell Park Cessation Services complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. Roswell
Park Cessation Services does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Roswell Park Cessation Services:
e Provides free aids and services to people with disabilities to

communicate effectively with us, such as: -
o Qualified sign language interpreters -
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:

0 Qualified interpreters
o Information written in other languages

If you need these services contact 1-877-500-2393 TTY/TDD: 711.

If you believe that Roswell Park Cessation Services has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance with Roswell Park Cessation Services, Roswell Park Cancer Institute, EIm and Carlton
Streets, Buffalo NY 14263, or call 1-877-500-2363 (Dial 711 for TTY/TDD services.) You can file a
grievance in person, by mail or by phone. If you need help filing a grievance, Roswell Park Cessation
Services'’s is available to help you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office of Civil Rights electronically through the Office of Civil Rights
Complaint Portal, available at ocrportal.hhs.gov/ ocr/portal/lobby.jsf or by mail or phone at U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH
Building, Washington, DC 20201; 1-800-368-1019, (dial 1-800-537-7697 for TTY services).

Complaint forms are available at hhs.gov/ocr/officeffile/index.html.

Getting Help in a Language Other than English

ATTENTION: If you speak other languages, language assistance services, free of charge, are available to
you. Call 1-877-500-2393(TTY/TDD: 711).

Espaiiol (Spanish)
ATENCION: Si usted habla espafiol, tiene a su disposicion, gratis, servicios de ayuda para idiomas. Llame
al 1-877-500-2393(TTY/TDD: 711).

th3Z (Traditional Chinese)
AECMREES, HMREREEENE SRS, 55EEL1-877-500-2393(TTY/TDD: 711),

Pycckuii (Russian)
BHMMAHUE! Ecnn Bbl roBopuTe Ha pyccKkoM si3blke, BaMm gocTynHbl 6ecnnaTHbleyCilyr nepeBogymnka.
3BoHMTE Mo Ten. 1-877-500-2393(cnyxba TekcroBoro TenedoHa, TTY/TDD: 711).

Kreyol Avisyen (Haitian Creole)



http://hhs.gov/ocr/office/file/index.html.

ATANSYON: Si ou pale Kreyol Ayisyen, gen sévis ed nan lang gratis ki disponib pou ou. Rele nimewo 1-
877-500-2393(TTY/TDD: 711).

gt=0 (Korean)
FO|: HalJt et=HE AIsSot= &2, HotUH A K& AMBIAIF 22 HSE LICH 1-877-500-

Italiano (Italian)

ATTENZIONE: Sono disponibili servizi gratuiti di assistenza linguistica in italiano. Chiamare il numero 1-
877-500-2393(TTY/TDD: 711).

X1 (Yiddish)
XDU11A: X2 XM YT X'T'Y, ZOIXT N9 DYDY, XN P™] 97, My TR ¥1 AXPINY] OX XM
MOV 1-877-500-2393(TTY/TDD: 711).

JITCRAT (Bengali)
e e FAfz: AF I IRATSRT 29, A Iy [FAR[E S T AAFINT T3 FG@ | 1-877-
500-23937%& (TTY/TDD: 711) (1 F&F4|

Polski (Polish)

UWAGA: Dla os6b méwiacych po polsku dostgpna jest bezptatna pomoc jezykowa. Prosz¢ zadzwoni¢ pod numer
1-877-500-2393(TTY/TDD: 711).

IJg ,uiS6 (ARABIC)
csoriloas 2l 905 el sl plSi @S 1] tolaol (oSt 3935 eyl dalll alSis S 15] tolasVl (s
03,00 Juasl ,Blao dgalll daclonodl wloas &l a5 el daalll plSw S 13| jolawVl 2393-500-877-1 I
(TTY/TDD: 711).

Francais (French)
ATTENTION : si vous parlez francais, une assistance d’interprétation gratuite est a votre disposition.
Veuillez composer le 1-877-500-2393(Sourds et malentendants : 711).

1,59 (Urdu)

W9z n 38U 1S, Tw Lhyg Lgdwa AU W lu So JSL 50lu Gus poedd 035 S 3ol pldw
SowSlu asu. 1-877-500-2393(ES &S glescs/ & S 3s:711) o) Sid S

Tagalog (Tagaloq)
NANANAWAGAN NG PANSIN: Kung nagsasalita ka ng Tagalog, mayroon kang magagamit na mga
serbisyo para sa tulong sa wika nang walang bayad. Tawagan ang 1-877-500-2393(TTY/TDD: 711).

EAAnvika (Greek)
MPOZOXH: Eav piAaTe EAANVIKA, diaTiBevTal yia oag unnpeaiec YAwoOoIKAG BonBeiac, dwpeav. KaléoTe 1-

877-500-2393(yia atopa pe npoBAnuara akong/TTY/TDD: 711).

Shqgip (Albanian)
VINI RE: Nése flisni Shqip, shérbimi i asistencés pér gjuhén do té jeté né dispozicionin tuaj, pa pagesé.
Telefononi 1-877-500-2393(Shérbimi i teletekstit TTY/TDD: 711).
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